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ANIMAL CARE TECHNICIAN 

JOB DESCRIPTION

This position may be full or part time 
All duties are to be carried out with the Mission Satement being the foudation for excellence in adnimal care and customer service. 

The Animal Care Technician is a vital member of the team and is responsible for providing the highest quality of care to animals in residence at the Siskiyou Humane Society. Responsibilities include monitoring the health and temperament of the animals; assessing, medicating and preparing incoming animals for adoption placement.  Feeding, cleaning, medicating, and testing  animals on a daily basis and in a timely and efficient manner. Preparing and providing accurate and meaningful documentation for animal profiles. Assisting the Behavior department in accumulating information important to the placement of shelter animals, based on established, written criterion. Animal Care Technicians must facilitate positive interactions between SHS and the public, and provide helpful and education guidance with respect to selection. Every staff member must contribute to a safe working environment and work as a collaborative team member. All SHS staff members contribute to the stewardship of the organization’s mission and are expected to stay current on and understand issues related to animal welfare and SHS programs. Under the supervision of the Shelter Manager duties will include but are not limited to the following:


DUTIES AND RESPONSIBILITIES

  This position description in no way states or implies that these are the only duties to be performed by the employee occupying this position. Employees will be required to follow any other job related duties required by their supervisor. This document does not create an employment contract implied or otherwise, other than an “at-will” relationship.

  Work daily with animals of varying size and temperament, handling individual animals in a safe, caring and respectful manner.

  Provide continual coverage to animals and the public in assigned area

  Cleaning, feeding, exercising, medicating and providing necessary supplies to all shelter animals in assigned department according to established procedures.

  Collaborate and communicate effectively with Administrative and Adoptions staff regarding any animal in residence.

  Observe the health and temperament of shelter’s animals, document and report changes to supervisor.

  Adhere to all SHS safety, training, handling and transportation protocols in order to ensure that the Shelter environment is safe for animals, the public, volunteers and other employees.

  Wear required clothing, identification and safety garments/equipment as defined by SHS policies and procedures.

  Perform any other duty as request by management

WORK CONTACTS
  Interaction with SHS staff members, board members, volunteers and a diverse cross section of the general public is constant. Communication must be clear, understandable, professional and respectful in all circumstances.


WORKING CONDITIONS
  Work is performed concurrently in an animal shelter environment, with occasional exposure to various  

    outdoor conditions.

  Holiday, weekend and evening work may be required.

  Animal contacts and related injuries may occur. Working with fractious animals.
  Work can be physically and/or emotional demanding.

  Noise exposure varies and often includes uncontrolled barking and other animal vocalizations.

  Work according to established procedures. Supervisor routinely spots checks work.  .

  Noise exposure varies and often includes uncontrolled barking and other animal vocalizations.

  Animal waste related contact, smells and visual exposure is prevalent.


PHYSICAL REQUIREMENTS
  Must be able to lift, move, restrain, guide or manage an animal weighing up to 150 lbs on a frequent basis.

  Prolonged standing, walking, and/or stooping may occur.

  Frequent climbing, bending, stooping, crawling, lifting and carrying.

  Frequent lifting and moving of inanimate objects weighing up to 50 lbs.

  Frequent pushing and pulling of carted items weighing up to 100 lbs.

  Frequent use of hands and arms at or above shoulder level.


MINIMUM REQUIREMENTS

  Motor Vehicle Record  

    check and a Motor Vehicle Records check. Background checks may be requested on a periodic basis  

    throughout employment.  Reliable transportation to required.

  High school graduate or GED equivalent.

  6 months prior experience in animal care preferred

  1-3 year(s) related work experience in customer service  

The Siskiyou Humane Society exists to improve the lives of companion animals by sheltering, rehabilitating, reducing pet overpopulation
 and finding permanent homes.  We promote responsible pet ownership, kindness to animals and 
enhancement of human-animal relationships through education and outreach.
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